
 56 
volunteers took 

part in this  
year’s survey

About our volunteers

Top three benefits of 
volunteering:

3
Sense of purpose

More connected to the  
lymphoma community /  
Lymphoma Action

Sense of achievement 
in my role(s)

86% feel that they 
get the support they 
need for their role(s)

84% feel activities 
and events are well 
organised

61% feel that engaging  
with the volunteer  
community is important

Volunteer  
Experience
Survey 2023

3

Looking ahead, we will build our community connections to offer more local opportunities, develop 
peer learning and connection and introduce training opportunities. We will focus on our stewardship 
and engage with all volunteers, continuing to put the volunteer experience at the centre of our work. 

I have volunteered for other charities yet 
Lymphoma Action really has the volunteer 
experience at the heart of all it does.

 volunteering@lymphoma-action.org.uk                   lymphoma-action.org.uk/Volunteering  

 91% 
understand how 
their volunteering 
makes a difference  

 85% 
are satisfied or 

extremely satisfied 
with their volunteer 

experience

The volunteer experience

36 
% 32 

% 30 
%

Volunteers have shared  
their experience

Volunteers have more  
than one role with us 

Volunteers have /  
had lymphoma 87%

52%

39%

Nothing 
further at 
this time

Volunteer 
locally 
 

The top three things  
volunteers would like  
over the next few years:

Our actions 

More 
opportunities 
to volunteer

feel recognised for their contribution

feel part of the volunteer community 

feel we take time to get to know them

feel encourged to learn and progress 

80%

64%

50%

30%
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